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DOD Commercial Airlift Division 

Air Carrier Operations Survey Checklist

12 January 2004
Introduction

This checklist was developed to assist you in preparing for a survey by the Department of Defense (DOD) Commercial Airlift Division.  It is virtually identical to the checklist we will use during the performance of your survey.  Questions are worded such that YES answers meet requirements, and a NO answer may indicate a potential shortfall of requirements.  Some answers may require documentation.  When a N/A answer is not allowed, this indicates that all carriers, regardless of the size and scope of operation, must comply.  Questions with all responses shaded are not suited for the Yes/No format and generally are informational in nature.  Items followed by a symbol identify common areas for findings.  All requirements listed are rooted in the CFRs and the DOD Commercial Air Carrier Quality & Safety (Q&S) Requirements, and are not intended to replace either.  This checklist is merely a tool to assist in measuring compliance with the Q&S.

Should you have any questions or comments concerning this checklist, please do not hesitate to give us a call.  We can be reached at (618) 229-4343.  Our fax number is (618) 256-5937.
Note:  The term “Civil Aviation Agency (CAA)” is used in the checklist since Q & S requirements are applicable to U.S. and international air carriers doing business with the DOD.  CAA includes the United States Federal Aviation Administration.

	1. OPERATIONS MANAGEMENT/INTERNAL AUDITS    
	YES
	NO
	N/A

	a.  Describe backgrounds of key management personnel (Resume).
	
	
	

	b.  Is managerial experience appropriate for the position?
	
	
	

	  1.  Does management experience meet CFR mins (119.67/119.69)?
	
	
	

	  2.  Personnel with aviation credentials/experience fill key positions?
	
	
	

	  3.  Is there frequent turnover of key management personnel?
	
	
	

	c.  Are managerial responsibilities clear and germane?
	
	
	

	  1.  Is the organizational structure suitable for the company?
	
	
	

	  2.  Do manuals include concise job descriptions and definitive lines of authority?
	
	
	

	  3.  Is the scope of responsibilities too great for any one manager?
	
	
	

	  4.  Are managers full time employees of the company?
	
	
	

	d.  Does management define safety as the top company priority?
	
	
	

	  1.  Has management published a safety philosophy accessible to all?
	
	
	

	  2.  Do senior managers interact regularly with the safety focal point?

    -Safety Committees  -Functional Meetings  -Hazard Report Coord
	
	
	

	  3.  Does safety focal point have adequate resources and authority?
	
	
	

	e.  Has management provided an infrastructure that adequately

supports company operations?  DOD operations?
	
	
	

	  1.  Is support infrastructure keeping pace with growth?

    -Facilities  -Personnel  -Training  -Standardization  -Safety
	
	
	

	  2.  Does operations have adequate resources to accomplish mission?
	
	
	


	  3.  Is there communication/coordination between managers?

    -Regular Ops Meeting  -Flight Ops Reviews  

    -Improvement Teams  -Union involvement
	
	
	

	  4.  Does the carrier oversee cargo preparation and loading? How?
	
	
	

	    a.) Is level of oversight for vendors/employees adequate? Audits?
	
	
	

	    b.) Does carrier ensure cargo handlers are adequately trained?
	
	
	

	  5.  Is there cooperative/responsive communication with the CAA?
	
	
	

	f.  Does management have some method of oversight and mitigation for increased risk missions? (Ops Risk Management)
	
	
	

	  1.  Has management identified increased risk missions in operating manuals and defined policies or procedures to minimize risks?
	
	
	

	  2.  Has management identified special airfields other than FAA/DOD’s?
	
	
	

	  3.  Is there aircrew scheduling oversight for increased risk flights?
	
	
	

	g. Is there a written/documented Internal Audit Program or other method that identifies in-house deficiencies to senior management & measures company compliance with policies and standards? 
	
	
	

	  1.  Does the program include any of the following components:

       -documented description     -knowledgeable & trained auditors

      -audit schedules/checklists    -surveys    -discrepancy tracking

      -trend analysis    –periodic reporting    -current files

      -senior manager coordination       -discrepancy tracking
	
	
	

	  2.  Are deficiencies analyzed and documented to determine root cause, not just symptom?
	
	
	

	  3.  Are the audits continual reviews, not merely spot checks?
	
	
	

	    a.) Does the frequency of audits ensure timely corrections?
	
	
	

	  4.  Does the scope of the program ensure a comprehensive look?
	
	
	

	  5.  Do external audits (FAA, DOD, contract) corroborate effectiveness? 
	
	
	

	h.  Does carrier perform periodic and comprehensive audits of its code-share partners?               Foreign?      Domestic?
	
	
	

	  1. Provide a brief description of the audit program to include:
	
	
	

	       -Frequency of audits                       -Determination of standards

       -Identification of discrepancies       -Resolution of issues
	
	
	

	  2.  Does the carrier provide an adequate level of support to its commuter operation?   How?
	
	
	


	2. SAFETY PROGRAM 
	YES
	NO
	N/A

	a. Describe the company’s flight safety program.
(Sources may include aircrew interviews, manuals, minutes, reports etc.)
	
	
	

	b. Has the company established a flight safety culture that includes senior management endorsement? --CEO/manager involvement

--published flight safety policies --initiatives --Industry Safety Councils 
	
	
	

	c. Is there a flight safety focal point?
	
	
	

	  1.  Has the safety focal point received formal training?  Experience?
	
	
	

	  2.  Does the focal point interact effectively with aircrew?
	
	
	

	  3.  Does the focal point interact with other functional managers?

     --Ops/MX/Stan meetings   --Company Safety Councils   --Informal   
	
	
	

	     4.  Does the focal point report to senior management?
	
	
	

	d.  Are personnel aware of the flight safety policies and have supervisors implemented them?   
	
	
	

	  1.  Are the safety programs and policies presented in a method that is accessible to all aircrew (pilots/flight engineers/flight attendants)?
	
	
	

	    a.  Is the information documented in a manual?  Where?
	
	
	

	    b.  Do aircrew have a good working knowledge of safety program? 
	
	
	

	    c.  Is safety program taught and promoted during initial and/or recurrent training?  If so, by who?
	
	
	

	  2.  Does the safety information include policy, focal point duties, and two-way communication methods? 
	
	
	

	e.  Are there processes for promptly disseminating safety-related information?  

--Meetings  --Display  --Bulletins  --Read File  --Manuals

 --Web page    --E Mail/Voice Mail    --Training Syllabus    --Other
	
	
	

	  1.  Does the process ensure timely receipt of information?
	
	
	

	  2.  Are relevant accidents and incidents provided to aircrew?
	
	
	

	f.  Is there an audit process to detect, track, and resolve hazards?
	
	
	

	  1.  Does management solicit aircrew feedback to identify hazards?

 --Hazard Reports --Safety Hotline --Fax --Irregularity Reports --Other
	
	
	

	  2.  Are other performance factors analyzed to detect hazards?

       --LOSA         --FOQA         --ASAP         --Other     
	
	
	

	  3.  Is trend analysis accomplished on collected data?  How?
	
	
	

	  4.  Does the safety focal point validate root cause corrective actions?

How?
	
	
	

	  5.  Does senior management coordinate on safety audit findings?

How?
	
	
	

	g. Is safety program active in mitigating increased risk operations?
	
	
	

	h.  Does safety department have a role in the company’s Emergency Response Action Plan?
	
	
	

	i.  Company takes adequate preventive actions after accidents?
	
	
	


	3.  FLIGHT OPERATIONS
	Yes
	No
	N/A

	a.
What is route structure and locations served?

          Number of flights/day________     

b. Total # of pilots_______

           Captain______    F/O________   S/O__________
	
	
	

	c. Pilot domiciles__________________________________

	
	
	

	d. Average experience and ratings of each crew position

      Position                   Hours               Ratings
      Captain                   

      F/O

      S/O

	
	
	

	e.  Is carrier involved in increased risk operations (i.e. AK, remote),

If so, what is the experience of the captains performing these flights?
	
	
	

	f. What is the average flying time per month?       

Guaranteed time?
	
	
	

	g. What is the compensation package for the pilots ?

Captain___________________

F/O______________________

S/O______________________

	
	
	

	h.
Are the pilots represented by a union?

 When does the contract expire?
	
	
	

	
1. Any management/labor relation tensions?   If so, what?
	
	
	

	i. What is the pilot turnover rate?____________

          Primary reason?_______________________

	
	
	

	j. Does flight management have established procedures

defining communication feedback between management and the

line crews and vice versa?         


Read file________       Hazard/Irregularity Report_________

Bulletins________       Operations publications___________

Regular Meetings_______    E-Mail____________

Web page_________         Hot line____________       Other_______
	
	
	

	k. Are operations personnel receiving safety/operational information in a timely manner?
	
	
	

	l. How often do flight operations management personnel interface with line personnel?
	
	
	

	m.  Does carrier ensure cargo is prepared and loaded properly? How?
	
	
	

	  1.  Are aircrew duties and responsibilities well defined and appropriate?
	
	
	

	  2.  Is cargo loaded with aircrew/company representative present?
	
	
	

	GOM (121 Subpart G, 135.21/23)
	
	
	

	a.
Does the GOM clearly spell out operational and safety policies?
	
	
	

	  1.  Does the company have detailed cargo-loading procedures?
	
	
	

	  2.  Is the GOM revised to keep current with the actual scope of 

company operations?
	
	
	

	  3. Is the GOM distribution/receipt system adequate/effective?
	
	
	

	b. Areas of operations authorized (In the operations specifications)

              Circle appropriate areas

      121    135    121/135     Domestic     Flag     Supplemental

      Commuter     On-Demand     Basic 135    135 Single Pilot Only
	
	
	

	c. Are notification, recognition, and acceptance procedures for HAZMAT in the GOM as required by 121.135(b23), and 135.23(p)?
	
	
	

	PILOT RECORDS (121.683/135.63)
	
	
	

	a. Are the pilot records organized with a standardized format?
	
	
	

	  1. If the records are automated, is there a backup system?
	
	
	

	  2. How are due dates tracked, inputted, verified, and passed to scheduling?
	
	
	

	  3. Who is responsible for maintaining the pilot records?
	
	
	

	  4. Does the pilot record section perform periodic audits of the pilot records?  If so, who and how often?
	
	
	

	b. Does company have required training records for HAZMAT recognition/acceptance training (121.433a/135.333)?
	
	
	

	c.  Is HAZMAT training documented in the training records? (121.443a/135.333)
	
	
	

	d. For Part 135 operators who perform DOD charters, are they tracking the instrument checks? (Note: 61.57 does not suffice)
	
	
	

	e. Use the following as a guideline when checking pilot records:

----     Initial, Transition, Upgrade  121.419/424       135.343/345/347

----     Differences                          121.418              135.345/347
	
	
	

	----     Recurrent                             121.427              135.343/351

----     Instructor/Check Airmen      121.411/413       135.339

----     Emergency                           121.417              135.331

----     Dangerous Goods                121.433a            135.333

----     Proficiency Check                121.441               135.293b

----     Instrument check                                              135.297

----     Line check                            121.440               135.299

----     Initial operating exper.          121.434               135.244

  NOTE: 9 or less on demand (other than turbojet) don’t require IOE

----     Pilot recent experience         121.439               135.247

----     Medical certificate                   61.23                   61.23

----     Airmen certificate                  121.437                135.243
	
	
	


	4.
PILOT HIRING  
	Yes
	No
	N/A

	a.
Is there an established screening process for new hires?

         -----Aviation background check  ----Human resources interview

         -----Simulator check                   ----Flt ops management

         -----Testing                                 ----Physiological testing

         -----Criminal Background Check   ---Drug Screening
	
	
	

	b. What are the minimum aviation requirements for new-hires?

Preferred requirements?         
	
	
	

	c. Does company hire from training schools?  

If so, who?
	
	
	

	d. Number of pilots hired in last year?
	
	
	

	e. Projected number of new-hires in upcoming year?
	
	
	

	f. What is the failure rate for new hires?
	
	
	

	5.  CAPTAIN/CHECK AIRMEN UPGRADE
	YES
	NO
	N/A

	a. Is there a screening process for captain upgrade candidates?

              Min hours _________________

----Training records check      ----Check airmen recommendation

----Ops management review   ----Captain Recommendation

----Seniority/contractual
	
	
	

	b. What is the pass/fail rate for captain upgrade candidates?
	
	
	

	  1.  Any procedures for upgrade failures?
	
	
	

	c. Are principles of CRM used in captain upgrade training?
	
	
	

	d. Is there a screening process for check airmen upgrade candidates?

                    Min hours___________________

----Training records check     ----Check airmen recommendation

----Flt ops management review
	
	
	

	e.  Is there an adequate number of check airman?

How many__________
	
	
	

	f. Is the flight standards division separate from training?
	
	
	

	6.  PILOT TRAINING 
	YES
	NO
	N/A

	a. Training Manual

----Comply with Part 121.403/135.327? Modular format?

----Are all simulators/FTDs listed?     ----contractor training listed?

----Includes CRM?      ----security training?

----Account for special authorizations in operations specifications (e.g. circling, CATII, radar approaches)
----List of effective pages approved by POI? Frequently updated?
	
	
	

	b. Where and how many ground training facilities?
	
	
	

	c. Where and how many simulator training facilities? (Compare with trng

manual)
	
	
	

	d. Is any training done with contractor facilities or personnel?

If so, who?    Any company oversight of contractors?
	
	
	

	e. Is there crew coordination training that includes principles of CRM? Initial?                                 Recurrent? 
	
	
	

	f. Are there any other personnel present during pilot CRM?

------Flight Attendants         ----Dispatchers             ---Other
	
	
	

	g. Is pilot & flight attendant joint emergency drill training accomplished?  

If not, is there cross specialty training (does a F/A instructor attend pilot training)?
	
	
	

	h. Is there line oriented flight training (LOFT)?
	
	
	

	I. Is the company in the advanced qualification program (AQP)?

If so, what phase?
	
	
	

	   1.  Are they authorized single visit exemption?
	
	
	

	j. Do aircrew receive training on cargo inspection/loading procedures?
	
	
	

	k. Does company have a special airport qualification training program?
	
	
	

	l. Is company aware of the DOD requirements for DOD certified airfields?   (No weather exemption and must review FAA-approved pictorial within 30 days if neither pilot has been there within 12 months--see 121.445)
	
	
	

	m. Are there an adequate number of instructors?

     Ground______Sim______Flight________
	
	
	

	n. Is there a procedure whereby evaluation trends are identified to training and incorporated into the training program?
	
	
	

	o. Are there regular meetings to discuss training/evaluation issues?
	
	
	

	p. Are training sessions periodically audited?
	
	
	

	HAZMAT
	
	
	

	a. Is company an authorized HAZMAT carrier?

If so, what type of materials do they carry?
	
	
	

	b.  Does company have required training records for recognition and acceptance training?  (121.433a/135.135.333)
	
	
	

	c. Are there notification, recognition, and acceptance training procedures for HAZMAT in the GOM? (121.135(b23)/135.23(p))
	
	
	

	7. INFLIGHT PERFORMANCE/STANDARDIZATION
	YES
	NO
	N/A

	a.  Is aircrew performance analyzed as part of internal audit?
	
	
	

	b. Does the company have a flight standards department?  If so, what is their function? Separate from training?
	
	
	

	c. Are crewmember training deficiencies reported to the training department (Trend analysis)?
	
	
	

	d. Do aircraft and pilots comply with additional (rotary etc.) standards?
	
	
	

	8.  FLIGHT ATTENDANTS/LOADMASTERS 
	YES
	NO
	N/A

	b. Total number?____________
	
	
	

	c. Domiciles?________________________________
	
	
	

	d. Average experience in years?____________
	
	
	

	e. What is the compensation package?

New hire________________        Experienced_________________
	
	
	

	f. What is their average flying time per month?    

Guaranteed time?
	
	
	

	g. Are they represented by a union?  

If so, who and when does the contract expire?
	
	
	

	   1. Any management/labor relation tensions?
	
	
	

	h. What is the turnover rate?__

Primary reason?_______
	
	
	

	i. How do they track flight duty time requirements?
	
	
	

	J. Does flight management have established procedures defining communication feedback between management and the line crews and vice versa?

Read file_____     Hazard/Irregularity reports_______ Bulletins______        Publications_________ Regular meetings_______     E-Mail_______

Web page__________    Hot line______________
	
	
	

	9.  FLIGHT ATTENDANT/LOADMASTER RECORDS      
	YES
	NO
	N/A

	a. Are the records organized with a standardized format and contain all required information?
	
	
	

	b. If the records are automated, is there a backup system?
	
	
	

	c.  How are due dates tracked, inputted, and verified?
	
	
	

	d. Who is responsible for maintaining the records?
	
	
	

	e. Does the record section perform periodic audits of the records?  

If so, who and how often?
	
	
	

	f.  Is HAZMAT training documented in training records?  How?  (121.433a/135.333)
	
	
	

	10.  FLIGHT ATTENDANT/LOADMASTER HIRING    
	YES
	NO
	N/A

	a. Is there an established screening process for new hires?

----Human resources interview     -----Management interview 
	
	
	

	b. What are the minimum requirements for new-hires?

Desired requirements?
	
	
	

	c. Number hired in last year?
	
	
	

	d. Projected number of new-hires in upcoming year?
	
	
	

	11.  FLIGHT ATTENDANT/LOADMASTER TRAINING     
	YES
	NO
	N/A

	a. Does the training manual adequately cover training materials?  Frequently updated?
	
	
	


	b. Where and how many ground facilities ?
	
	
	

	c. Number of instructors/evaluators?

Instructors____________    Evaluators__________
	
	
	

	d. Any form of CRM training?

---initial        ---recurrent
	
	
	

	e. Is there joint training with the pilots?

CRM?______   Emergency evacuation?_______
	
	
	

	f. Are training sessions periodically audited?
	
	
	


	12. SCHEDULING     
	YES
	NO
	N/A

	Flight Crew
	
	
	

	a. Explain general procedures how pilots are placed on the flying schedule.
	
	
	

	b. Are the scheduling procedures automated in any way?

If so, what system?
	
	
	

	c. Are there established procedures that prevent scheduling non-current or unqualified pilots?

---Either captain or f/o must have 75 hours in type(121.438)

---3 T/Os and Ldgs in past 90 days for both pilots (121.439)
---3 T/Os and Ldgs in past 90 days for PIC (135.247)

---For night ops, 3 T/Os and Ldgs for PIC at night in past 90 days (135 .247)
---Flight and duty time limits

---Management logging office time as duty time 
---Recurrent training, medicals, and checkrides

---Special airport and route qualifications

---250 hours combined minimum for captain and f/o for DoD charters 
---Part 135 SICs instrument checks in the last 12 months for charters

--2 T/Os and Ldgs for rotary in last month before flight under contract

---Aircrew qualifications for DOD certified airfields


	
	
	

	d. Does the company factor crew experience when scheduling missions? (Other than the 121.438 rule for 75 hours)
	
	
	

	e. Is other commercial flying tracked and accounted for in flight and duty limits?
	
	
	

	f. Are flight and duty time records organized and in-depth enough to show compliance with the CFRs?
	
	
	

	g. Flight and duty adequate backup system available?
	
	
	

	  1. Adequate security procedures for the flight and duty time records?
	
	
	

	Cabin Crew
	
	
	

	a. Explain general procedures how flight attendants are placed on the flying schedule.
	
	     
	

	b. Are the scheduling procedures automated in any way?

If so, what system?


	
	
	

	c. Are flight and duty time records organized and in-depth enough to show compliance with the CFRs?
	
	
	

	d. If flight and duty time records are automated, is there an adequate backup system available?
	
	
	

	e. Are the flight and duty records audited?  If so, by who and how often?


	
	
	

	13. OPERATIONS CONTROL     
	YES
	NO
	N/A

	Dispatchers/Flight Followers
	
	
	

	a. How many?______     Average experience?________

    Turnover rate?______   Primary Reason?______________
	
	
	

	b. Duty Scheduling?________________________
	
	
	

	c. Domestic & Flag dispatchers have regulatory duty periods (121.465)?
	
	
	

	d. What are the minimum requirements for new-hires?

Desired requirements?
	
	
	

	e. Are dispatchers union?

 If so, who and when does agreement expire?
	
	
	

	f. Is there adequate management oversight of dispatchers/flight followers?
	
	
	

	g.  Do dispatcher records comply with 121.683 (Domestic and Flag only)?  Ops familiarization 121.463c

            Competency check 121.427

            Dispatcher license
	
	
	

	h.  Does dispatcher training include principles of DRM?

---Initial?                   ---Recurrent?
	
	
	

	Flight Planning
	
	
	

	a. How does the company perform airfield analysis?
	
	
	

	b. How does the company perform aircraft performance analysis?
	
	
	

	c. How does the crew determine it is safe to takeoff?
	
	
	

	d. Who calculates weight and balance?  

---Crew     ---Ramp agent     ---Other
	
	
	

	e. Are actual weights used for DOD passenger charters?
	
	
	

	f. Is the actual flight plan manual or automated?

Who performs the flight/fuel planning?
	
	
	

	g. What is the primary source of weather information(121.101,135.213)?       Secondary source?
	
	
	

	h. What is the primary source of NOTAM information?

Secondary source?
	
	
	

	Mission Monitoring(121.607/99/103/121, 135.79)
	
	
	

	a. Is the company effectively flight following each mission?
	
	
	

	b. If their mission monitoring system is automated, is there an adequate backup system or procedure?
	
	
	

	c. Is there an effective interface to ensure interflow of information between aircrew, maintenance, and operations dispatchers/flight followers? (dispatchers receive/forward timely MEL info )
	
	
	

	d. Does the company have current DOD accident and incident notification procedures?  (See attachment)
	
	
	

	Load Manifest
	
	
	

	f. Automated or manual system?
	
	
	

	g. Who completes the load manifest?
	
	
	

	h. Do the load manifests contain the required information?

                                           Part 121.693

----Aircraft weight   ----Maximum allowable t/o weight   

----CG in limits

                                           Part 135.63

----Number of pax                                    ----CG in limits

----Aircraft weight                                     ----Registration or flt #

----Maximum allowable t/o weight            ----origin and destination

----Crewmembers names and position
	
	
	

	i. Does an employee/authorized representative sign the load manifest?

(Note:  Recommended, not required, for Part 135 operations)
	
	
	

	j. Does company ensure cargo is properly prepared & weighed? How?
	
	
	

	k.  Is the 30/90 day file of shipping documents kept?
	
	
	

	l. Does the company maintain the required records and reports?

Domestic and Flag

Load manifests, dispatch release, flight plan, weather (3 months) (121.695/687)  Communication records (30 days) (121.711)

Supplemental

Load manifest, flight release, flight plan, weather, airworthiness release, pilot rout certification (3 months) (121.697/689)

Part 135

Load manifests (30 days) (135.63d)

HAZMAT

90-day file of shipping documents (175.30(a2))?
	
	
	

	14.  CHARTERS    
	YES
	NO
	N/A

	a. How often does the company perform charters?
	
	
	

	b. Does the company perform or plan to perform DOD charters?
	
	
	

	c. If the company performs DOD charters is the level of risk less than or equal to their non-DOD daily operations?
	
	
	

	d. Does the company have established procedures for complete route planning and airport analysis for DOD charters?
	
	
	

	e. Is the cargo preparation and load process adequate for charters?
	
	
	

	f. Actual weights for DOD passenger charters?
	
	
	

	g.  Does company have current DOD Flip publications?

    - call (800) 826-0342 to set up an account
	
	
	

	h.  Does company have Airfield Suitability & Restrictions Report (ASRR)

    - web-site: https://www.amc.af.mil/do/doa/dovs.htm to download a copy

    - or call (618) 229-3112 for a copy.
	
	
	

	i.  Does the company have Procedures for use of Guantanamo West Airspace by AMC Contracted Civilian Aircraft? 

  1.  Guantanamo Bay NAS Airport Qualification Video for civilian carriers.  (Check top left corner of label for Pin number of 612894)

       -Contact an AMC/DOBS operations evaluator for assistance.

       -Phone number and address for contact person will be needed.         
	
	
	

	15.  SECURITY   NOTE: PART 108 DOES NOT APPLY TO ALL CARGO OR HELICOPTER OPERATIONS
	YES
	NO
	N/A

	a. Does the company provide its own security at any of its operating locations?
	
	
	

	b. Number of ground security coordinators (GSCs)?________

Number of instructors?_________
	
	
	

	c. Briefly describe training program
	
	
	

	 1. Are training records adequate?
	
	
	

	d. Was there an appropriate level of security awareness at the company? At the ramp?
	
	
	

	e. Is there a procedure to identify GSCs overdue recurrent training (required every 12 months)?
	
	
	

	f. How often is the security program exercised?
	
	
	

	g. Number of in-flight security coordinators (ISCs)?__________
	
	
	

	16.  CONTRACT REQUIREMENTS    
	YES
	NO
	N/A

	a. Does DOD revenue exceed 40% of company revenues?
	
	
	

	b. Do company operations comply with the applicable additional standards for helicopters, single engine/single pilot, floatplane, and Part 135 charter operations?
	
	
	

	c. Do company aircrews comply with special DOD certification airfield aircrew requirements if applicable?
	
	
	

	17.  CRAF CARRIERS    
	YES
	NO
	N/A

	a. Does the company’s CRAF aircraft commitment match the number HQ AMC/A34BC (618-229-6751) has?  How many?__________
	
	
	

	b. Is the company receiving DOD FLIP publications and the Summary of Airfield Restrictions?
	
	
	

	c. Does the company possess an operational secure fax/phone? 
	
	
	

	d. Do the company’s crew ratios for aircraft meet the contract requirement (4 to 1 for international contracts)?  Does this crew ratio exclude Guard/Reserve personnel and foreign nationals?
	
	
	

	e.  Has company sent a copy of the current Hull and Comprehensive Liability Commercial Insurance Policy to:

HQ FAA/APO‑3

800 Independence Ave SW

Washington D.C. 20591

Attn:  Ms Eilenberg
	
	
	


ACCIDENT REPORTING FOR AMC CONTRACTS

1.
AMC Missions.  When a contractor’s aircraft is involved in an accident or incident in support of an AMC mission, as defined in 49 CFR, Part 830, the contractor will transmit the following information by the most expeditious means available, to the Tanker Airlift Control Center (TACC) Emergency Action Cell at Scott AFB, Illinois, telephone (618) 229-0360.  On the next business day, notification must also be made to the Administrative Contracting Officer, HQ AMC/A34, Scott AFB IL (618) 229-3771.

a.
Carrier and trip number.

b.
Aircraft type and number.

c.
Date and time of the accident.

d.
Last point of departure and point of intended landing of the aircraft.

e.
Nature of the accident and the extent of damage to the aircraft so far as is known.

f.
Total number of crewmembers, including passengers on board.

g.
Number of injured and fatalities aboard the aircraft.

h.
Condition of baggage or government-owned material, if any, on board.

2.
All Air Carrier Operations.  When a contractor’s aircraft is involved in any accident, DOD or otherwise, the contractor will transmit the information in paragraph 1 above to HQ AMC/A34B, Scott AFB IL (618) 229-4801 or 4343.  Incidents are reportable to HQ AMC/A34B only when they occur on a DOD charter.  Accident and incident information should be provided on the next business day by the most expeditious means available.  Accidents and incidents are defined in 49 CFR, Part 830.
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